
Associate Product Designer - role description

About Tranquiliti
Tranquiliti is a purpose driven EdTech start-up on a mission to transform the wellbeing of school
students. Our digital service provides personalised insights and guidance to students, teachers and
leaders, helping create a proactive approach to wellbeing and mental health. Our mission is to
embed wellbeing into the culture of schools so that each student feels heard, happy and supported.

We work with a community of partners, researchers and practitioners to deliver a service that
provides holistic support to schools and their students and are now looking to scale our service in
the UK and abroad with the support of leading educational solutions provider, Tes Global. We are
committed to delivering a high-quality service that creates meaningful impact in schools.

About this role
Our Associate Product Designer will play a key role in the development of our mobile and web
application and the user experience that underpins them. You will work closely with the Product &
Tech teams to take the design and user experience of our service to the next level.

You’ll work alongside our Head of Product and a cross functional team of designers and developers
to design a high-quality experience for students and teachers. Your focus will be on designing our
mobile and web-app for students as well as the experience of our teachers platform. You’ll partner
closely with our Product Designer to build and iterate key design solutions to meet user’s needs.

Role details
Location: Holborn, London (Office based 1-2 days a week - with remote working)

Salary: £40,000-45,000 per annum

Type: Full time

Start date: April 2023

Holidays: 28 days per year, excluding bank holidays

Reports to: Head of Product, Sam Edgar



Key responsibilities
Support the design of the experience

● Support the design of the mobile and web-app, ensuring to take different platform
requirements into account.

● Creating an engaging experience for students and teachers using high fidelity designs.
● Develop design flows and components during product development
● Support the QA process to make sure features are implemented as intended

Prototype and test innovative features of our service
● Create low fidelity wireframes and prototypes that communicate clear interactions and

experiences
● Effectively collaborate and communicate conceptual ideas, prototypes, and the specifics of

user-centred design process to software developers, internal stakeholders and students.
● Support the delivery of design workshops with students and teachers

Contribute to the company’s design practice and knowledge
● Develop area of design expertise such as persona’s, user journey maps, flows, mock-up’s,

prototypes, high fidelity designs and design systems.
● Achieve high standards of design quality as well as scalability and user centred approaches

in all design solutions

Required knowledge & experience
Knowledge/Skill

● Knowledge of Sketch, Figma, Adobe Creative Cloud, InVision/Miro – or similar
● Understanding of user-centred design and design systems
● Awareness of translating design to code/languages (i.e. HTML / CSS)
● Understanding of data-driven design strategies for mobile and web applications
● Knowledge of design approaches for gamification and/or high engagement experiences

(i.e. loyalty and rewards)
● A foundational understanding of conducting user research/Lean UX
● A keen eye for detail
● Creative approaches to problems and ability to juggle multiple priorities

Experience
● Looking for someone with at least 2 years relevant experience in a product team
● Completed a design (UI/UX), interaction design or comparable qualification or experience
● A compelling portfolio of design work that demonstrates an understanding in user-centred

design and visual design.
● Gathered data from users/customers and feeding them into design solutions
● Skilled in making and communicating decisions with a logical approach
● Worked in cross functional teams within an Agile environment



This role is for you if you:
● Have a passion for purposeful, cohesive and engaging design
● Are hungry to learn a broad set of skills within product design
● Enjoy creating beautiful designs which have been informed by empathy for the user
● Love collaboration and can communicate clearly with the wider team about design ideas
● Take pride in your craft and are keen to use design to make a difference to society

What else we can offer you
Wellbeing - We will always make sure the company is driven by a culture of health and happiness,
and will offer everyone a range of perks designed to promote wellbeing.

Learning - We believe in the importance of learning, and will support everyone in their growth,
including a personal budget and dedicated time for training and development.

Progression - We are looking for individuals capable of fulfilling senior leadership roles as the
company grows. This is a great opportunity to be part of our core team as we scale.

As a member of the Tranquiliti team you:
Believe in doing good and care about creating positive social change, particularly in education or
mental wellbeing.

Are solutions focused and not satisfied with the way things are - you take the initiative and strive
to advance and develop better, practical solutions to real issues.

Are empathetic and non-judgmental - you are comfortable being in an environment that is honest
and open about mental health.

Have integrity in everything they do, particularly in their relationships with others.

Are adaptable and enjoy learning new skills, working from different perspectives, getting stuck
into different problems, and consider challenges and opportunities for personal growth.


